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Trigger: Pregnancy after loss, Bereavement care, Rainbow, peer-support, pen pal	

Objective: To outline the functioning of the Chasing Rainbows pen pal service, roles and responsibilities of the volunteer pen pals and supervisors

Responsibility:	Charity founder, Samantha Catanach

	[bookmark: _Toc341872260][bookmark: _Toc341872736]1.0 Definition
“Peer support is a way of relating to someone through shared humanity and core commonalities with the foal to offer and/or receive support. It occurs when people provide knowledge, experience, emotional, social or practical help to each other. Peer support is frequent, ongoing, accessible and flexible. It can be undertaken in many formats such as phone calls, emails, text messaging, social media, group meetings and home visits”.
The Chasing Rainbows pen pals will be volunteers who have lived experience of infertility and/or perinatal loss and will offer caring and compassionate peer support in the format of emails. 
2.0 Purpose

· To outline the process of self-referral and triage.
· To outline the role, responsibilities and limitations of the volunteer pen pals. 
· To outline the role and responsibilities of the supervisors.

[bookmark: _Toc341872263][bookmark: _Toc341872739]3.0 Procedure

The Chasing Rainbows Charity website outlines what the charity can offer to infertile and/or bereaved families and contains a self-referral form which requires the individual’s name, contact details and infertility and/or perinatal loss experience should they wish to access the pen pal service. 
Prior to the submission of the self-referral form, the referee will be required to read the terms and conditions of the pen pal service (Appendix A).
3.1 Criteria for the Chasing Rainbows pen pal service
The Chasing Rainbows pen pal service has the following criteria set:
· Early miscarriage 
· Late miscarriage
· Ectopic pregnancy
· Molar pregnancy 
· Stillbirth 
· Neonatal Death 
· Medical Termination for fetal anomaly/medical reasons
· Loss of a multiple 
· Trying to conceive following perinatal loss
· Infertility 
· Navigating a childless life following perinatal loss

3.2 Triage and allocation of pen pal
The self-referral forms will be triaged by the charity founder or employee of the charity. They will allocate a pen pal most appropriate to the referee based on the information provided within the self-referral form.
A joint welcome email outlining what the charity can offer and this SOP will be sent to the pen pal and referee.
The volunteer pen pal will be provided with the referee’s original self-referral form and it is their responsibility to then make contact with the referee.
4.0 Role, responsibility and limitations of the Chasing Rainbows pen pal
The Chasing Rainbows pen pal will have lived experience of infertility and/or perinatal loss. They will provide caring, empathetic and compassionate peer support to referee’s allocated to them following the triage process. 
The Chasing Rainbows pen pal is expected to make contact with the referee via email.
The Chasing Rainbows pen pal should aim to respond in a timely manner albeit at their own convenience. 
The Chasing Rainbows pen may share their own lived experience with the referee, but should not provide medical advice. 
The Chasing Rainbows pen pal will maintain confidentiality unless there was a risk to life. 
If the Chasing Rainbows pen pal has cause for concern regarding their referee’s wellbeing, such as mental health or domestic violence, they should make contact with their supervisor. 
The Chasing Rainbows pen pal should obtain support and guidance from the wider pen pal team or request individual supervision should they require it. 
The Chasing Rainbows pen pal should refer to their ‘pen pal volunteer hand book’ when required.


5.0 Role and responsibility of the supervisor
The Chasing Rainbows pen pal supervisor should triage the referrals in a timely manner and allocate them to the most appropriate pen pal, aiming to complement lived experience with the referee’s current experience. 
The Chasing Rainbows pen pal supervisor should offer Bi-monthly supervision to the Chasing Rainbows pen pal, this could be as a group or individual. 
The Chasing Rainbows pen pal supervisor should support the Chasing Rainbows pen pal when they raise concerns regarding the referee and escalate appropriately to the required agency.
The Chasing Rainbows pen pal supervisor should send out the feedback form to the referee at approximately 6 weeks after contact was made. This does not end the support provided but assists in continuously evaluating the service. 
6.0 Agency referrals 
The Penpal service is a peer support service and not a primary/secondary care service. 
Urgent support
· A&E (if in crisis)
· Emergency services – Call 999
· NHS Urgent Mental Health Helpline – 111

National Emotional Support and Listening Services 
· Samaritans – Free, confidential support 24/7 – Call: 116 123
· Shout – 24/7 text-based mental health support – Text: SHOUT to 85258

National Infertility, Baby Loss and Pregnancy Support
· Tommy’s – Online website offering helplines and resources
· Sands – Support following the death of a baby – Call 0808 164 3332
· The Miscarriage Association – Support and information following miscarriage – Call 01924 200 799
· Fertility and Infertility Support – Support for those experiencing infertility – Call 0121 323 5025
· Skye High Foundation – Supporting loss during a multiple pregnancy -  Call 0207 458 4772
· Antenatal Results and Choices (ARC) – Supporting antenatal choices following suspicions of fetal anomalies – Call 0207 713 7486 

Mental Health Support
· Mind – information and support for mental health – Call 0300 123 3393

Local Support to Hull and East Yorkshire
· Mental Health Crisis Team – 0800 138 0990
· Let’s Talk (Hull) – 01482 247111
· Emotional Wellbeing service (East Riding) – 01482 335451
Local Support to Hull and East Yorkshire requiring written referrals 
· House of Light direct access 
· Maternal Mental Health Service 
· Perinatal Mental Health Service 

7.0 Chasing Rainbow Peer support feedback 
The service will be continuously audited via the feedback forms submitted. It is the responsibility of the Chasing Rainbows pen pal supervisor to send the feedback link out at 6 weeks. 
See appendix B for Chasing Rainbows pen pal feedback form. 
8.0 Appendix
8.1 Appendix A – Chasing Rainbows pen pal terms and conditions
· Caring, empathetic and compassionate advice only
· No medical advice to be provided
· Confidentiality will be maintained unless there is a risk to life
· Consider completing the feedback form

8.2 Appendix B – Chasing Rainbows pen pal feedback form 
Q1. How did you find the referral process for the pen pal service?
Q2. Did your pen pal reach out within 7 days of referral?
Q3. What was your initial expectations of the pen pal service?
Q4. Do you feel you were matched with a pen pal that fulfilled your needs?
Q5. How have you found the overall experience of the pan pal service?
Q6. Would you recommend the service to someone else looking for support?
Q7. How could we improve the service further?
Q8. Any other feedback about your pen pal and the service as a whole?



